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TIPS FOR YOUR 

PARTY
Neighborhood parties are all about building relationships. This is a chance for you to build 
trust and connection, and begin the process of rebuilding the social fabric of community. 

Celebrating together is a key element of that endeavor, and this guide is intended to help you 
celebrate well. 
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STEP 1: START A FACEBOOK GROUP

Starting a Facebook group a month or two before your 
event, ensures that the energy begun by your party has 
somewhere to land. Staying in touch with neighbors after 
an event isn't always easy, but social media can aid in 
creating ongoing connection. 

Including the link to your Facebook group on your Ice 
Cream Social flyer, is a great way to let people know that it 
exists, and gives you an audience when you post 
reminders about the event.

SEE SLIDE 12 AND THE SECTION ENTITLED: "How to Start 
a Group on Facebook" for more info.
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STEP 2: DECIDE WHERE 
YOU'LL HOLD THE EVENT 

We recommend using your or a neighbor's front 
yard to host the event. This communicates that 
you want to invite others into your space and want 
to build relationships. It is the least difficult to set 
up, and allows you to have access to electricity 
and supplies if you need them. Usually private 
property has more tree cover as well. Consider the 
weather when planning where you'll hold your 
event. See the box to the right for other location 
option.

OTHER PLACES TO HOLD YOUR EVENT

IN THE STREET: Street parties may require you 
to shut off the street, which requires a permit 
from the City. If you live on a cul-de-sac, you 
may not need a permit and it may actually 
bring more people out to the event. Consider 
the weather too, streets with tree cover will 
ensure people feel comfortable in warmer 
weather. 

IN A NEIGHBORHOOD PARK: This is best done if 
it's under a shelter with tables and next to 
playground equipment. Make sure the park is 
in the neighborhood, to prevent people from 
avoiding the event because of distance. 
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STEP 3: GO DOOR TO DOOR

• About 2-3 weeks prior to the event, go door-
to-door on your street and the streets to the 
right and left to pass out flyers.

• Try to go in pairs with another neighbor, a 
spouse, a child or a friend. The best times to 
go are between 5:30-8pm on weekdays, and 
Saturday between 10am-5pm. 

• The key in passing out flyers is to meet 
people. The more people you meet, the more 
likely they will be to come to your party. 

• We recommend passing out between 50-100 
flyers. Leaving flyers on the doorstep or in the 
front door, is ok. Leaving them in the mailbox 
is not.

WHAT TO SAY AT THE DOOR
BE FRIENDLY: Make sure to wear a smile and exude a friendly 
demeanor.

INTRODUCE YOURSELF: "I'm your neighbor who lives at such-
and-such address and I've lived there for about ____ years.

SHARE WHAT YOU'RE DOING AND WHY: "We believe that it's 
important to know your neighbors, so we are putting on an 
Ice Cream Social, and we'd love for you to come.“

GET INTERESTED IN THEM: Don't leave the door step until 
you've engaged them deeper. Ask them questions about how 
long they've lived in the neighborhood, what they like about 
living there, and what their hope for the neighborhood is.

TALKING WITH KIDS: If a families' kids also come to the door, 
ask them what their favorite ice cream is.
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STEP 4: RECRUIT A CO-HOST

We recommend finding a spouse or a neighbor 
who is similarly excited about hosting a party. If 
you don't know any neighbors at the moment, be 
on the lookout for someone as you go door-to-
door, passing out flyers. This is usually someone 
who gets really excited about the idea of a 
neighborhood party.

If you sense this person is excited and willing to 
help, exchange contact information and start 
planning together!

THE IDEAL CO-HOST
The ideal co-host is someone who has strengths that
complement yours. If you are detail-oriented, but not
good with people, find someone who's good with people
and may think more about the overall feeling of the
event. Here's some qualities you'll want in either yourself
or your co-host.

FRIENDLY: This person doesn't have any problems
talking with others.

DETAIL-ORIENTED: This person thinks through all the
details and has a plan prior to the event.

HOSPITABLE: If there's someone who looks lost or sitting
by themselves, this person makes sure to strike up a
conversation or include them in what's happening.

PROBELM-SOLVER: Problems happen... this person
knows how to find solutions and find them fast.
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STEP 4: PARTNER WITH OTHERS TO 
GATHER YOUR SUPPLIES

The key to throwing neighborhood events is to 
believe that the community you live in has all of 
the resources you need to throw a successful 
event. In other words, you don't have to do this 
alone.

If you don't have any tables or chairs, ask a 
neighbor or partner with a local church or civic 
club you or your neighbor belongs to. The key here 
is: neighborhood events are supposed to breed 
interdependence. 

That's why we encourage people to throw the 
event potluck style, because you'll find that your 
community is abundant with resources you alone 
could never supply. 

SUPPLIES LIST
• Bowls, spoons, napkins
• Ice cream scooper & cup with water to rinse
• Large cooler with ice (to keep ice cream 

cold)
• 3-5 Tables and chairs for about 25 people
• Trash cans
• Toppings
• Drinks
• Sign-up List

OPTIONAL:
• Name tags and sharpies or pens
• Lawn games, water balloons or egg toss
• Decorations
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STEP 5: PARTNERING WITH 
ORGANIZATIONS 

Almost every neighborhood has what we call "anchor organizations" within it's geographic boundaries or 
close-by. Anchor organizations are faith communities, schools, non-profits, businesses and other entities that 
building a relationship with can benefit both you and the organization. 

If you need help with, for instance, finding tables and chairs for your party, find out if anyone in your 
neighborhood belongs to any associations or communities that may be willing to help. Use those connections 
to get in touch with decision makers for that organization and let them know what you're doing. 

If you can't find anyone with a connection, try going in person to see if the organization would be willing to 
partner with you, or contact the Community Facilitator at One Joplin for help: 417-624-0153.
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STEP 5: GO DEEPER

One idea to make your party really stand out is to prompt reflection about how people view your neighborhood 

and what they hope to create together as a community. Using a large piece of paper like butcher paper or a 

large post-it pad, write questions that spark imagination and tape these to a couple of the tables. Then, leave 

out markers for people to write responses. Some examples might include: 

"I love my neighborhood because...“

"My greatest hope/dream for my neighborhood is...“

"One thing I'd like to see happen in my neighborhood is...“

"What gifts, skills and abilities would you like to share with your neighbors?"
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STEP 6: PARTY! 

SET-UP: Ask your cohost and any other neighbors to 
come over about an hour before the event and help you 
start setting up your tables, chairs, coolers, utensils 
and toppings. 

BE HOSPITABLE: As new neighbors join the event, make 
sure to introduce yourself, have them sign the sign-up 
sheet and introduce them to other neighbors.

SIGN-UP SHEET: Make a sign-up sheet with name, 
address, email, phone, and a box asking if they'd like to 
be added to the neighborhood's Facebook group. Look 
in your packet for a sample sign-up sheet.

TAKE PICTURES: At the time when you have the most 
people at your party, gather everyone together and take 
a group shot. Then, post it to your Facebook group with 
the hashtag #onejoplinicecreamsocial.

CO-HOST ROLES
We recommend that you and your cohost 
decide who's going to take which role below:

HOST: This person's primary job is to create a
hospitable, friendly environment. They 
welcome new neighbors, show them where to 
sign-up, and introduce shy neighbors to one 
another.

LOGISTICS MANAGER: This person's role is to
make sure the party runs smoothly. While the 
host may be chatting it up with a neighbor, the 
Logistics Manager is cleaning up ice cream, 
making sure the music is at a good volume, and 
ensuring there's plenty of ice in the coolers.
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HOW TO START A GROUP ON

FACEBOOK
Capturing the energy of your first event is crucial to the further development of community in 

your neighborhood. Facebook groups provide a powerful platform for all neighbors to have an 
equal voice for expressing concerns, ideas and inspiration to continue a culture of 

neighborliness. 
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STEP 1: CREATE A GROUP 

Scroll to the bottom of the left hand 
column of your Facebook page, and look 
for the "Create" heading, then click on 
the "Group" button.
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STEP 1: CREATE A GROUP 
(CONT’)

A pop-up window will appear with a form 
for you to fill out that looks like the one to 
the right. Type in your neighborhood's 
name and invite one or two neighbors (you 
can invite more later).

We recommend that you make your group 
public. That way, other neighbors, realtors, 
and people wanting to move into the 
neighborhood can see what's going on, 
but cannot join the group without your 
permission.

Pick your neighborhood's icon. We 
recommend picking the picture of the 
house, since it best represents a 
neighborhood. 
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STEP 2: EDIT GROUP 
SETTINGS

Once the group is created, you'll want to 
edit the settings. Click on the three dots 
next to the "Share" button, and click on 
the "Edit Group Settings" button.

Pick your group type. We suggest 
picking the "neighbors" option. 
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STEP 2: EDIT GROUP 
SETTINGS (CONT’)

Next, a form will pop up with the following sections. Here’s how we recommend you fill out the options:

PRIVACY: We recommend you keep the group public so anyone can find the group.

MEMBERSHIP APPROVAL: We recommend you choose the option that "Any member can add or approve members.”

DESCRIPTION: Write a description for the group that encourages others to contribute ideas, information, and inspiration for neighborliness. 

TAGS: Include the tag "Neighborhoods" “Joplin, MO” and “Local community” to encourage people to find your group. 

LOCATION POSTING PERMISSIONS: We recommend you choose the option to let "Members, Moderators and Admins post to the group.“

POST APPROVAL: Do not check this box. If you do, you’ll have to manually approve every post someone makes. 
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STEP 3: REVIEW AND SAVE 

Once your form looks like the one to the 
right, hit the save button.
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STEP 4: UPLOAD BANNER

Click the "Upload Photo” button to choose 
a photo from your computer, or click the 
"Choose Photo" button to choose a photo 
from your Facebook account.

We recommend that you pick a photo that 
says something to welcome others to the 
page. You can find lots of these kinds of 
photos online by searching for "Welcome to 
the Neighborhood.” The best pictures for 
the heading are in the "banner format” 
which means it's rectangular. See the 
picture to the left for an example.
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STEP 5: INVITE OTHERS

Now it's time to invite others to join the 
group. Look for the sidebar to the right 
of your group’s page, and click the box 
that says “Add Members.” 

You can add people by typing in their 
name (this option only works if you are 
friends with them on Facebook). Or, you 
can invite them using their email 
address. 
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STEP 6: SET THE TONE 
OF THE GROUP

The first three months are vital to a 
successful launch of a neighborhood’s 
Facebook group. Setting a positive, 
neighborly tone is up to you as the admin.

We recommend you do two things to 
encourage positive participation in the 
group. 

1. Occasionally encourage members to 
share information, inspiration or 
ideas. 

2. About once a week, post a quote, 
article of idea about the benefits of 
neighborliness. 

3. Make sure all your posts include 
pictures of something. Posts with 
pictures have a 50% higher chance of 
interaction.
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Quotes like this are an excellent way to 
encourage neighborliness.



STEP 7: FIND & SHARE 
INSPIRATION

Knowing where to find ideas and 
inspiration to improve your neighborhood 
is a big part of continuing your journey as 
someone who connects and mobilizes 
your neighbors. Sharing articles, videos, 
and quotes about what other 
neighborhoods are doing can inspire and 
influence others in your neighborhood 
group to engage and get on board with 
the power of neighborliness. 

Check out the box to the left to find more 
resources. 
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PLACES TO FIND INSPIRATION

WEBSITES

• www.abundantcommunity.com

• http://www.nurturedevelopment.org/

BOOKS

• The Art of Neighboring by Jay Pathak and Dave 

Runyon

• This is Where You Belong by Melody Warnick

• Abundant Community by Peter Block

• For the Love of Cities by Peter Kageyama

PICTURES AND QUOTES

• Search online for pictures and quotes about 

neighborliness. 

http://www.abundantcommunity.com/
http://www.nurturedevelopment.org/


STEP 8: MANAGE THE 
GROUP

On the left hand side of your group’s page, 
there are different tabs that represent 
different aspects of what Facebook has to 
offer. 

Most often, you’ll be using the “Discussion” 
tab because that’s where all of the group’s 
post can be read. 

If you want to view all the members in the 
group, click the “Members” tab. 

If you’d like to set up an event, click the 
“Events” tab. 

Lastly, you can add files like meeting minutes 
and other items using the “Files” tab.
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STEP 9: ADDING NEW 
MEMBERS

There are two ways to add new members 
to the group:

1. You or your neighbors can directly 
add someone to the group and they 
will automatically become a 
member. 

2. Someone can request to add 
him/herself to the group. If this 
happens, a banner that says “1 
person wants to join this group” will 
appear at the top of the group’s 
page. As the admin, you are the only 
one allowed to accept their request. 
Try to respond within a week. 
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STEP 10: MANAGING 
INAPPROPRIATE POSTING 

At some point, you may have members who post inappropriate material. This may include, but is not limited to negative or 
demeaning posts about other neighbors, excessive promotion of products or services for sale, racial or socio-economic 
prejudice, frustration with renters or posts that tend to focus on what’s wrong with the neighborhood. To help manage 
expectations of what’s appropriate on your neighborhood’s group, we recommend a couple of tips and guidelines: 

1. Set the tone of the group as a place to focus on what’s strong about the neighborhood, instead of what’s wrong.  To do 
this, in the first three months or so, post weekly about an inspiring quote, idea or article about the power of 
neighborliness and what can happen when neighbors know and care for each other. 

2. Supporting neighborhood and home-based businesses is a key benefit of having a Facebook group, but when 
members excessively promote their products and services, you may need to manage these posts. To do this, post a 
reworded version of the following policy: “Hi neighbors, I am the administrator for our neighborhood group. There's 
been some questions on if it's ok to post products and services for sale in the group. The rule that I'd like all of us to 
follow is: If you live in the neighborhood and have a product or service you'd like to let us know about, please feel free 
to do that (without over-doing it). If you do not live in the neighborhood, please do not post products or services. I 
believe that trading, buying and selling from each other is one of the crucial ways that we get to build community 
together, and it also keeps dollars in Joplin and boosts our local economy. So, if you have a product or service and you 
live in the neighborhood, feel free to post!”

3. If someone continues to post negative or demeaning posts, it may be appropriate to reach out to them through a 
“private message” and notify them that as the Administrator of the group, you are in charge of making sure the posts 
remain uplifting to all parties. If the person continues to violate your request, warn them that they are in danger of 
being removed and then remove them if necessary. 
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STEP 11: ADDING OTHER 
ADMINS AND 
MODERATORS

When you have built a trusting relationship with 
another neighbor who you think may be able to 
help in managing the page, ask them to 
consider being another admin or moderator. 

The difference in what an admin and a 
moderator can do are charted in the table to 
the right. 

We recommend starting with making another 
trusted neighbor a moderator  as most of the 
extra abilities of an admin are not applicable to 
the operation of the group on a week-to-week 
basis. 
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STEP 11 (CONT’): ADDING 
OTHER ADMINS AND 
MODERATORS

To add a moderator or admin. Follow the steps 
below: 

1. On the left hand side of your group’s page, 
click the “Members” tab. 

2. Search for the neighbor who you’d like to 
make a moderator and click the “Settings” 
button which looks like a small gear on the 
far right hand side of their profile. 

3. Click the option “Make Moderator” or 
“Make Admin.”

4. NOTE: This is also how you remove a 
member who is being disruptive or not 
abiding by the groups rules. 

NEIGHBORHOOD CONNECT EVENTS | FACEBOOK GROUPS



STEP 12: STICK WITH IT

Your group may grow slowly at first, but over 
time, more and more neighbors will join and 
contribute to the group. 

The best thing you can do is be patient and 
consistent in inviting other neighbors to join the 
group and posting positive posts. 

One neighborhood in North Heights started with 
5 members, and in less than a year is now over 
220 members. The group is active with multiple 
daily posts. 
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